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FREE!
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Express Edition: The Connected Business Express Edition is 100% free with unlimited users, customers, 
products, etc. It is the perfect upgrade for companies using a simple accounting solution such as 
QuickBooks, QuickBooks Enterprise, old Foxpro based systems, or inexpensive shopping cart solutions. 
The Connected Business Express Edition works with the free Microsoft SQL Express database engine. 

Download today at www.connectedbusiness.com.

PProfessional Edition: The Connected Business Professional Edition includes everything in the Express 
Edition and adds the following: Multi-Segmented General Ledger option (for complex accounting), 4 
predefined user roles so you can limit employee access to sensitive data, the ability to work with the full 
Microsoft SQL database engine for speed and performance and our 24/6 technical support for peace of 
mind.

EEnterprise Edition: The Connected Business Enterprise Edition includes everything in the Professional 
Edition and adds the following: Access to all core customization features such as; User Role Designer, 
Screen Designer, Search Designer, Data Dictionary (to add / modify fields / views). Access to the 
web-based dashboard designer. The option to install third party plug-ins / modules.

Choose The Connected Business Edition That Is Right For You!

At Connected Business we understand that nothing is more important to your business than your 
confidential business data, so we give you the option to host your data anywhere you like.  With that said, 
we also understand that many companies want to focus on growing their business and leave the I.T. tasks 
to professionals, so we have created a few cloud plans for you…

CConnected Business Shared Cloud – The Connected Business shared cloud is designed to bring a 
low-cost hosting option to our Express and Professional Edition users. It includes; 1GB of eCommerce 
storage, 10GB of Microsoft SQL Storage, Unlimited Bandwidth and Nightly Backups. Our shared cloud 
does not work with our eShopCONNECTED or Live Chat modules as these can both be resource intensive 
(based on the company). Companies that need these optional modules are encouraged to explore our 
private cloud options

CConnected Business Private Cloud (powered By Epcom) – We have partnered with Epcom World 
(A leading provider of data centers to Fortune 500 companies) to provide you with several private cloud 
choices optimized for Connected Business. These dedicated virtual servers provide you with the power 
you need whether you are just starting or already process tens of thousands of transactions a day. In 
additional to our “turn key” solutions, custom solutions can be created based on your exact needs.

Your Data – Your Choice. Setup Connected Business 
In Our Shared Cloud Or Your Own Private Cloud.



Connected Business uses a 
unified approach that combines 
sales channels & internal 
operations into a single, 
comprehensive solution. 

Those in the market for a new eCommerce 
solution are likely to select a unified solution 
that is integrated with eCommerce and other 
systems (i.e. ERP) according to Forrester Research.
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of B2B Distributors & Manufacturers plan 
on moving to unified solution to improve 
the competitiveness of their business…

62%

Benefits include: 
Stronger sales
Higher customer satisfaction
Greater operational efficiency
Increased profits

....

The eBusiness 
Platform For Growth 

Business Intelligence
Statistics, Key performance 
indicators

Accounting
General ledger,  financial 
statements

Banking
Bank accounts,
reconciliations

POS
Cash registers, 
kiosks, product 
scanners

3PL Services
External shipping services

Warehouse App
Warehouse, stock management,  order fulfillment, shipping

Shipping
Shipping rates,
labels & processes

Inventory
Inventory, stock 
management

System
Preferences, security,
customizations

CRM
Contacts, emails,
activities

RepZio
Remote order entry, 
third party sales reps, 
tradeshows.

Sales Services
External sales services

Customer
Customers, 
order fulfillment, 
credit control

eShopConnected
External eCommerce 
online stores

eCommerce
Content management, 
shopping cart, 
live chat support, blogs

Supplier
Suppliers, 
bills payment

JOOR & NuORDER
B2B, wholesale 
marketplace

CRM                    ERP

eCommerce

Higher Inventory Accuracy
Real-time inventory. Supply chain aware.

Better Customer Adoption
Inventory and pricing confidence 

drives the adoption.

Increase Sales
Buyer convenience drives sales. 

Email marketing of new products
drives expansion

Increased Cross Sales
Buyers can easily see substitute items
or Out-of-Stock products & accessories

Reduced Maintenance Costs
Unified solutions require less maintenance
reducing costs (One Database / Logic)

Better Customer Service
Customers can self-service online. 
Customer service team have everything 
in one place.

Fact: Unified Solutions Makes Your Company More Competitive...



By using the upsell tools built into Connected 
Business, we have increased our average order by 
$200 since we switched from QuickBooks. For us, 

that’s $3.9 million a year in additional sales! 

Our biggest regret is not moving to 
Connected Business sooner!

eBusiness. Simplified.



Perhaps the most comprehensive order 
entry screens we've seen...
- PC PRO Magazine



We love how the Connected Business Allocation & 
Reservation feature gives us total control of our 
inventory. Our sales team can now give accurate 

ship dates based on incoming purchases and presell 
items before they arrive. 

This has had a dramatic effect on our inventory 
turns, cashflow, and customer satisfaction.



We were skeptical to invest in 
eCommerce based on previous 

failures. Since moving to 
Connected Business our 

eCommerce sales have exploded. 

Within 3 Within 3 Years our B2B & B2C 
eCommerce sales grew over 

2000% and continues to grow 
with no end in sight…

We Moved From A 
NetSuite / Magento 
Solution To Connected 
Business; Our Ecommerce 
Sales Increased 300% The 
First Month…

B2B eCommerce will 
account for 19.6% of 
all B2B sales in the 
U.S. by 2020.



Reasons Why eBusiness 
Is Better Than eCommerce…
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Real-Time Data / One Data Source
Todays buyers expect 100% accurate 
information when buying online. This 
requires real-time data.

Multiple Web Stores 
Create multiple web stores each with their Create multiple web stores each with their 
own branding, pricing, credit cards, etc. 

Centralize Your Customer Data 
PrProvide customers with a centralized 360 
degree view of their account: repeat 
orders, maintain addresses, view invoices 
(and make online payments), credit 
memos, etc.

Centralize Your Customer Service
PrProvide your customer service team with 
centralized data for faster, 100% accurate 
information. 

Centralize Your Inventory Data
100% real-time stock information across 
sales channels. One centralized: product 
catalog, pricing, promotions / coupons, etc 

CeCentralize Your Supply Chain
Display product availability based on 
current and incoming stock. Automatically 
reserve products from next available 
incoming purchase. 

Centralize Credit Information 
CentCentralize Customer Credit Terms / Holds 
Across Sales Channels. 

Centralize Credit Cards
Share credit cards across all direct sales 
channels and internal workflows. For 
example, authorize when taking the order 
and convert to a charge when shipping.

Multiple Multiple Logins Per Account
Give each buyer in an organization a 
unique login. Track buyers inside orders. 
Custom marketing campaigns based on 
individual buyer history.

Buyer Specific Catalogs
Limit each buyer in an organization to view / 

purchase approved products on login. 

Sales Rep / Affiliate
Allow internal / Allow internal / external sales reps to earn 

commissions across sales channels. Give sales 
reps a unique url to enter sales orders. Easily 

calculate & pay commissions.

Sales Quotations
Allow b2b buyers to view / enter sales 

quotations online for approval. 

IIncrease Customer Adoption
Buyer confidence in inventory, delivery, and 

pricing is critical to customer adoption. 
Studies have found unified solutions have 

higher ecommerce adoption. 

Increase Sales
Studies hStudies have found that customers that order 

online will: a) buy from you more frequently, 
b) buy new product lines, and c) purchase 

upsell suggestions.

Centralize Your Business Rules
CentCentralize pricing, shipping, taxation, 

payment terms, credit limits, coupons, 
promotions, gift cards, loyalty points, login 

permissions, back orders, special pricing, 
inventory units of measure, & much, much, 

more across all direct selling channels.

Lower Maintenance Costs
No data to import / No data to import / export. No messy 

connectors to setup and maintain. Maintain 
one solution.

Increased Profits
Unified solutions increase: sales, productivity, 

and your bottom line

Sale Tax Reporting
Connected Business works with Connected Business works with Taxjar for 

sales tax reporting across all sales channels 
(Wholesale and Retail).
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Using the target list option, 
we were able to create an 
email list of everyone who 
purchased last year’s version 
of a specific product.  We 
promoted the new version of 
the same product to 
eveveryone on the list.

With the CRM Calendar, our 
sales team can collaborate 
on sales activities. This has 

translated into a significant 
increase in sales and close 

rates…



The sales opportunities allow 
us to organize our sales 
efforts and follow-up with 
our customers and 
prospects. It has made a 
huge difference in the way 
we sell and our bottom line...

The follow-up form 
keeps our sales team on 
top of their activities, so 

we never miss an 
opportunity to sell or 

service our customers.

“The sales opportunity 
dashboard allows me to 
manage our sales efforts and 
accurately forecast future 
sales revenue...”



B2C
eCommerce

B2B
eCommerce

YOUR
WEBSITE

Centralize Customer, Inventory, Order, Fulfillment 
And Tax Reporting Across All Your Sales Channels!

Connects To Your Favorite B2C / B2B
Marketplaces And Platforms



www.connectedbusiness.com

Philippine Office
24th Picadilly Star, 4th Ave. 

cor 27th St., BGC
Phone

+632-779-6540 local 1188 & 1189

“With Connected Business we can customize 
the solution to meet our exact needs.”

“With multi-store, we can create multiple eCom-
merce websites allowing us to tap new markets.”

“The CRM marketing campaigns allow us to market 
to people based on previous purchase history”

“Black Friday we took 36,000 orders 
and Connected Business processed 
them all without a problem.”

“Since moving to Connected Business, we 
have decreased mistakes exponentially 

improving our customer service.”

“Over 3 years, our B2B eCommerce grew from $200k to $27.5 million. 
Thanks, Connected Business!”

“Our eCommerce sales in the first quarter was up over 
300% from our old NetSuite / Magento system”

“Before Connected Business we spent all our time 
managing our business, now we spend our time 
growing our business”

"For Us, Connected Business Is The Platform For Growth. Since Moving From Microsoft 
Dynamics NV Our Sales Have Increased More Than 800%."

"We Switched From Netsuite And Couldn't 
Be Happier. We Are Saving Over $36,000/yr 

And Growing Faster Than Ever."

"By Using The Upsell Tools Built Into Connected Business, We Have Increased Our Average 
Order By $200 Since We Switched From QuickBooks. For Us, That's $3.9 Million A Year In 

Additional Sales! Our Biggest Regret Is Not Moving To Connected Business Sooner!"

US Office
17412 Ventura Blvd #590

Encino, CA 91316
Phone

310-734-4290

UK Office
12A Altona Road East,

Lisburn, Co. Antrim,  BT27 5QB
Phone

+44 (0) 28 9278 0600


